William Christian McCurdy

15617 NE 70th Ct, C-107

Redmond, WA  98052
william_mccurdy@comcast.net

425.869.8404
EMPLOYMENT

2005 - Present      Account Manager; Axcelerate Robot & Motion Controls (Bellevue, WA)  

· Account development for Northwest region

2000 - 2004          Project Manager; B2B e-Service; AT&T Wireless (Redmond, WA)

· Responsible for development of Project Plans and Budget to support assignments

· Responsible for Change Requests/Work Requests

· Regularly worked with stakeholders to define their requirements and meet their needs

· Responsible for delivery of Business Requirements to IT Functional Design Teams within project timelines

· Responsible for development, documentation and delivery of Test Plans & Test Scripts for assigned projects to the testing and release team within the agreed upon SLA

· Responsible for coordinating and supporting Training Functions

· Responsible for coordination with Self-Service Release Manager on all releases

· Responsible for participation in all Testing & Release Functions 

· Managed business and system issues during the SDLC as well as post implementation

· Prepared and presented project plans and status reports to organization leadership, project teams and stakeholders

· Established and delivered overall Communication Plan for assigned projects

· Regularly worked with IT PMO, Functional Analysts, Development Factory & Architecture from project conception through sustainment

1997 - 1999          Business Care Manager; Enterprise Services & Strategic Planning; AT&T Wireless 

(Paramus, NJ and Tampa, FL)                                                   

· Evaluated customer's business needs and identified opportunities for account growth through balanced contact and tailored support of each customer 

· Penetrated & built strategic relationships by networking within a portfolio account to increase satisfaction & retention 

· Conducted account reviews in the areas of billing, expense and program management to ensure customers were provided with the most effective wireless solutions

· Developed and delivered presentations to key contacts in the account

· Educated, advised & supported key contacts on AT&T Wireless processes & procedures 

· Provided education on wireless services, products & technology via education days and other training workshops 

-McCurdy Cont.

· Advocate for the customer within AT&T Wireless for the resolution of all care issues

· Established & grew relationships with account team and internal partners to define and deliver enterprise wide services

· Remained attuned to related market trends and general developments within customer’s industry 

· Maintained a strong knowledge of the wireless industry, AT&T Wireless offers, services, technologies and internal business systems through on-going training programs, marketing updates and organizational announcements 

· Ensured enterprise requests including; orders, account changes and day to day customer needs were processed and customer expectations met 

· Partnered with account team to develop and implement annual account service plan strategies for each portfolio account enterprise wide 

· Provided regular account reviews & updates to the National Corporate Care Leadership Team

1995 - 1996          Business English Instructor; YPF, Ford, CitiCorp  (Buenos Aires, Argentina)

· Specialized courses in vocabulary and workings of U.S. financial markets 

· Report rewriting for accounting departments

· MERCOSUR analysis/translation

1993 - 1994          Stockbroker; Smith Culver, Inc. (Los Angeles, CA)

· Researched and analyzed equity and fixed income investments for firm’s Director  

· Contacted potential clients for the firm

· Recorded past and present firm transactions for account records

· Researched stock and bond fluctuations in emerging markets for firm’s international traders 

· SEC/NASD Licensed General Securities Representatives (Series 7) and Uniform Securities Law Exam (Series 63)

EDUCATION

1988 - 1993          B.A. Anthropology & Philosophy;  Vanderbilt University (Nashville, TN)

Concentrated coursework in School of Engineering 

Focus in Applied Anthropology and Latin American Cultures

Ethnographic field work Guatemala and Oaxaca, Mexico

Continued Education:  

Project Leadership, Management and Communications

How to Gather & Document User Requirements


Understanding Emerging Trends in Wireless Technology

COMPUTER SKILLS: MS Office, Project, Outlook, Visio, Remedy, Macro/Cell, Atlys, Siebel, SQL, HTML
INTERESTS & ACTIVITIES: Tennis, Guitar, Mountaineering and Travel 

LANGUAGES: Native English, Conversational Spanish, Elementary French
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